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Disruption



How will current

affect your organization's most likely IT spending levels ?

% mean change

IT spending in 2023 will

be lower than 2022

IT spending in 2023 will

be the same as 2022

IT spending in 2023 will

be higher than 2022
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+3.18%

34%
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North America

+3.36%

36%

+5.56%

22%

39%

37%

11%

61%

28%

ZX: IDC <Future Enterprise Resiliency & Spending Survey - Wave 3, IDC, April 2023>



How important digital infrastructure is to be to achievement of

the next 2 yrs? What are your organization’s ?

Importance of Digital Infrastructure to
Enabling Business Goals?

8%

m Detract/Delay/Not a Factor

H Contribute somewhat

m Important/Mission Critical

Top Business Priorities

Increased business agility & digital business innovation 50%

Improved sustainability 46%

Better data-driven decision making _ 44%
Employee productivity improvement _ 42%
Customer experience and satisfaction _ 42%
Reducing business risk & cyber threats _ 39%
Revenue & Profits _ 37%

Supply chain/inventory optimization _ 34%

Costsavings | :3%
Regulatory compliance _ 24%

ZX: IDC <Future of Digital Infrastructure 2022 Global Sentiment Survey, IDC, June, 2022>









Digital Transformation



DX, Present and future
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Data- Driven-Decision- Making (DDDM)
Digital Transformation
Sustainability
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